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FULLY TEMPERED SAFETY GLAZING

IS CERTIFIED TO COMPLY WITH NORTH AMERICAN SAFETY GLAZING STANDARDS 
AND APPLICABLE BUILDING CODES EFFECTIVE ON THE DATE OF PRODUCTION.

High Performance Glazing Inc. is a self-certifying organization with appropriate product liability insurance in effect. The presence of our tempered logo 
is your assurance and our guarantee of conformance to North American Safety Glazing Standards. Each facility producing tempered glass performs 
daily routine tests of production samples to the Code of Federal/Provincial Regulations Part16, CFR 1201, ANSI Z 97.1 – 2015 as well CAN/CGSB-
12.1-2017, the Voluntary Test Methods for Fully Tempered Glass as prescribed by The Glass Association of North America or both. Tempered product 
of each High Performance Glazing location is routinely audited for compliance by nationally recognized testing agencies under the direction of a 
licensed engineer. Test reports available upon request. High Performance Glazing tempered glass will also conform to ASTM Standards C 1036, C 
1048, & C 1376. This certification is the only guarantee extended. No warranties of breakage by any cause of theory, of merchantability or fitness of 
the product for any particular purpose is expressed or implied.

No claims for damage of scratches will be accepted after installation.

Purchaser agrees: The use of unmarked (NO LOGO) or non-compliant safety glazing materials in specific hazardous locations as defined by code is 
unlawful and hazardous. The installer is solely responsible for using the appropriate glazing material and to insure non-safety glazing material is not 
used in, or resold for use in hazardous or illegal situations. High Performance Glazing Inc. only recommends fully tempered glass in areas requiring 
safety glazing or designs where the inherent risks of tempered glass are understood and acceptable. Fully tempered glass while breaking safely under 
impact has no structural integrity and will usually fall from the opening in clumps or fractured but unseparated particles. The fallout of debris from 
breakage may pose threat of injury. Design professionals should consider this inherent characteristic before specifying fully tempered glass. Purchaser 
also agrees to follow the specific installation, storage and cleaning instructions found in High Performance Glazing Installation Instructions, the 
GANA Glazing Manual and GANA TD 01-0300 General Guidelines for Cleaning Architectural Glass and TD 02-0402 Heat Treated Glass Surfaces 
are Different.

No Modification may be made by anyone, except a duly elected officer of High Performance Glazing Inc. by notary, to the terms of this document 
verbally or in writing. High Performance Glazing Inc. reserves the right to inspect any goods or installations alleging product failure. High Performance 
Glazing Inc. will, at its discretion replace defective product or refund to the purchaser and amount equal to the original purchase price. Replacement 
product is shipped to the nearest point FOB. High Performance Glazing Inc. reserves the right to reject any claims. Claims shall be in writing to the 
producing branch within ninety (90) days of failure. Address correspondence to the branch listed below. Include installer’s name, date of purchase
/ installation, address of installation and your name, address and phone number.

Waiver of Consequential, Incidental and Other Damages: Purchaser specifically understands and agrees that under no circumstances shall 
High Performance Glazing Inc. be liable for any remedy other than refund or product replacement, INCLUDING WITHOUT LIMITATION 
CONSEQUENTIAL, INCIDENTAL, ECONOMIC, DIRECT, INDIRECT, GENERAL, SPECIAL OR PUNITIVE DAMAGES ARISING 
HEREUNDER OUT OF ANY CAUSE WHATSOEVER, INCLUDING WITHOUT LIMITATION INJURY TO PERSONS (INCLUDING DEATH)
OR PROPERTY. In the event that any other term herein is found unconscionable or unenforceable for any reason, or any exclusive remedy fails of its
essential purpose, this provision of waiver by agreement of consequential, incidental and other damages as set forth herein shall continue in full force.
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